
 

The Package Holiday Offer 

Terms and Conditions 

• The Package Holiday Offer (the “Offer”) is valid to be purchased from 19th August 2016 until 

15th of December 2016 (“Offer Period”). 

• The Offer will be valid only on Samsung Galaxy S7, S7 Edge and Note 7 devices purchased 

across Samsung Brand shops and Samsung authorized retail stores in the United Arab 

Emirates, Kuwait, Bahrain, Qatar and Oman ("Territory"), until stocks last. 

• The Offer is limited to; customers who purchase Samsung Galaxy Note 7 (genuine stock with 

the related promotion coupon found on the product packaging), any time between 19th of 

August 2016 and 30th of November 2016 and customers who purchase Samsung Galaxy S7 

and S7 Edge any time between 1st of October 2016 and 30th of November 2016. 

• In order to avail the coupon, the customer will have to log in online to www.holiday-

factory.com/samsung/ and enter the coupon code and IMEI key to avail and validate the 

purchase.  

• The Offer prices that can be found on following link www.holiday-factory.com/samsung/ are 

all inclusive of return flight tickets, hotel accommodations, transfers and holiday guide for 

two travelers. 

• The Offer coupon is available through “Samsung Members” app, pre-loaded on the Samsung 

Galaxy S7, S7 Edge and Note 7 device. 

• To avail this Offer the customer must be 18 years of age or above, otherwise parental 

consent is required. 

• The Offer coupon redemption can be done on the specified website any time before 15th of 

December 2016 and travel can take place any time before the 28th of February 2017, subject 

to availability. 

• Registered Package Holiday coupon can be redeemed only once and it is non-transferable 

nor redeemable for cash or exchangeable. 

• Once the Package Holiday is purchased, the terms and conditions of Holiday Factory will 

apply http://www.holiday-factory.com/common/terms-conditions. 

• Samsung reserves the right to modify, vary, delete or add to any of these Terms and 

Conditions at any time prior or during the Offer period. 

• Samsung will not be liable to you for any loss and/or damages of any kind whatsoever, 

suffered in connection with your inability to register the Coupon code or if the Coupon is lost, 

forgotten, or void for any other reason whatsoever.  

• Samsung will be entitled at its sole and absolute discretion to terminate or modify the Offer 

or to modify, vary, delete or add to any of these Terms and Conditions at any time prior or 

during the Offer Period.  
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• Any dispute of whatever nature which is directly or indirectly related to these Terms and 

Conditions or to your participation in the Offer, will be governed by the laws of the United 

Arab Emirates, and shall be resolved by the competent courts in the Emirate of Dubai, United 

Arab Emirates. 

 


