
 

Technical Advisory Bulletin 

Due to the recent launch of Channel Nine’s new Digital Channel “Go”, some viewers have been 
experiencing broadcasting issues such as disruption to their viewing of Channel Nine/WIN/NBN. 

To resolve this issue, we recommend to perform “Plug and Play” and for instructions on how to 
do this, please refer to the document below for 2009 models. If you have purchased a TV prior 
to 2009, please refer to your user manual or alternatively you can visit our Download Centre at 
www.samsung.com.au. 

If you still experience technical difficulties, please contact the Samsung Customer Care Centre 
on 1300 362 603. 
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