Technical Advisory Bulletin

Due to the recent launch of Channel Nine’s new Digital Channel “Go”, some viewers have been
experiencing broadcasting issues such as disruption to their viewing of Channel Nine/WIN/NBN.

To resolve this issue, we recommend to perform “Plug and Play” and for instructions on how to
do this, please refer to the document below for 2009 models. If you have purchased a TV prior

to 2009, please refer to your user manual or alternatively you can visit our Download Centre at
WWW.Samsung.com.au.

If you still experience technical difficulties, please contact the Samsung Customer Care Centre
on 1300 362 603.


http://www.samsung.com.au/�

I Plug & Play Feature

When the TV is initially powered on, basic settings procead automatically and subsaquenty.
1. Press the POWER button on the remote control.
" The message Select ‘Home Use’ when installing this TV in your home. is
displayed.
Z You can also use the POWER ¢ button on the TV,
2 Fress the «f or » button to select Store Demo or Home Use, then the ENTER C+# button.
& We recommend setting the TV to Home Use mode for the best picture in your home

Gelect Home Us2"mhen Insialing Mis TV In your
environment. —

& Store Demo mode is only intended for use in retail environments.

& Ifthe unitis accidentally set to Store Demo maode and you want to retum to Home
Use (Standard) Press the Volume button on the TV. When the volume O30 is
displayed, press and hold the MENU button on the TV for 5 seconds.

3. Press fhe ENTER [ button. Select the appropriate country by pressing the & or ¥ bution. Press the ENTER [+ bution to
canfirm your chaice.

4, Press the & or ¥ button to select the channel source to memorize. Press the ENTER % button to select Start.
» Digital & Analogue: Digital and Analogue channels.
« [Digital: Digital channels.
s Analogue: Analogue channels.
& The channel search will start and end automatically.
¥ Press the ENTER [# button at any time to interrupt the memonization process.
& After all the available channels are stored, the message Set the Clock Mode. is displayed.
5, Press the ENTER [+ hutton. Press the & or ¥ hutton to select Auto, then Press the ENTER [+ hutton.
0 Ifyou select Manual, Set current date and ime is displayed.
& Ifyou have received a digital signal, the time will be sat automatically. If not, select Manual to set the clock.
6. Pressfne & or ¥ button to highlight the time zone for your local area. Press the ENTER C# button. (Australia only)

1. The description for the connection method providing the best HD screen quality is displayed. Check the description and press
the ENTER # button.

B. Pressthe « or & button to select See Product Guide or Watch TV, then the ENTER [ huttan.

s See Product Guide: You are moved to the Product Guide where you can view the introduction to the main functions of
your new HOTV.

« Watch TV: You can watch the set broadcasting channel.

If you want to reset this feature...
1. Press the MENU button to display the menu. Press the & or ¥ hutton to select Setup, then press the ENTER C# button.
2. Press the ENTER < button again o select Plug & Play.

3. Enter your 4 digit PIN number. The default PIN number of a new TV setis ‘0-0-0-0".
& Ifyou want o change PIN number, use the Change PIN function. {refer to page 22)
& The Plug & Play featurs is only available in the TV mode.



