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Samsung  Referral Program  (Offer) 
Terms and Conditions (T&Cs) 

Offer Eligible Customers who make a Qualifying Purchase during the Promotional Period may 
receive a Referral Code to share with up to three (3) unique individuals for use on the 
Samsung Portal, subject to these T&Cs.   

Eligible Customers Eligible Customers must: 
(a) be Australian resident aged 18 years and over;  
(b) have a Samsung Account;  
(c) have opted in to receive marketing communications from Samsung;  
(d) have made a Qualifying Purchase; and  
(e) be logged into their Samsung Account when making their Qualifying Purchase.  
 
 

Participating Product 
Category 

 
 Participating Product 

Category 

1. Smartphone 

2.  Tablet 

4.  Watch 

5. Galaxy Buds 

6. TV 

7. Projector 

8. Air Purifier 

9. Refrigerator 

10. Laundry 

11. Vacuum Cleaner 

12. Cooking Appliance 

13.  Dishwasher 

14. Computer Monitor 

15. Sound Bar  

16. Memory&Storage 

 
For the avoidance of doubt, the following product categories are excluded from the Offer: 
Accessories, and Services (including but not limited to Samsung Care+). 

Promotional Period Start Time and Date 9 AM, AEST Thursday, 18 April 2024 

End Time and Date 11:59 AM, AEST Monday, 8 July 2024 

Qualifying Purchase For a purchase to be a Qualifying Purchase, an Eligible Customer must have purchased at 
least one product in a Participating Product Category via the Samsung Australia Online 
Store (samsung.com/au/) or Samsung Shop App (Samsung Portal) during the 

Promotional Period. This excludes the use of the Referral Codes via the Samsung 
Education Store, Samsung Business, Samsung Enhanced Partnership Portals and 
Samsung Government. 

Referral Code After making a Qualifying Purchase, Eligible Customers will receive one (1) unique 
voucher code which can be shared up to three (3) times (Referral Code) with three (3) 

different individuals for use via the Samsung Portal for a limited time. The Referral Code 
will be available through the Eligible Customer’s Samsung Account within 24 hours of their 
Qualifying Purchase.  
 
Each Referral Code: 

a) allows the referred party to receive a 5% discount on a product in a Participating 
Product Category; 

b) must only be used in a once-off, single online transaction via the Samsung Portal 
by the referred party, while logged into their Samsung Account;  

c) must only be used towards the purchase of a product in a Participating Product 
Category;  

d) must be applied upon checkout;  
e) is valid for 30 days from the date of the Eligible Customer’s Qualifying Purchase 

(as outlined in the Eligible Customer’s Samsung Account);  
f) can only be used once per transaction and cannot be used in conjunction with 

any other Referral Code. 
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Redemption of 
Referral Code 

The Referral Code will be available through the Eligible Customer’s Samsung Account 
profile via: https://www.samsung.com/au/mypage/myreferrals/ 
 
Eligible Customers must follow the instructions via the above link to share the Referral 
Code with friends and family by email or text.  
 

Other matters (a) Participation in this Offer is deemed acceptance of these T&Cs. 
(b) This Offer is not valid in conjunction with any other offer or promotion, unless expressly 

advised. 
(c) This Offer and Referral Code is not open to companies, businesses, commercial 

ventures, organisations or anyone acting on their behalf. 
(d) There is a limit of one (1) unique Referral Code per Eligible Customer under this Offer. 

An Eligible Customer may share the Referral Code with up to three (3) unique 
individuals for use during the Promotional Period. 

(e) If an Eligible Customer returns a product or cancels their Qualifying Purchase, the 
Referral Code will no longer be active and cannot be used by any subsequent referred 
party. 

(f) All prices quoted in these T&Cs are inclusive of GST. 
(g) The Referral Code is not transferable, exchangeable or redeemable for cash. 
(h) If this Offer is interfered with or cannot be conducted as planned, Samsung may 

disqualify any customer and/or modify, suspend or terminate the Offer as applicable. 
(i) The Promotional Period may be extended in Samsung’s absolute discretion. 
(j) Subject to paragraph (j), Samsung (including its officers, employees and agents) will not 

be liable for the following: (a) any technical difficulties, server issues or equipment 
malfunction associated with the Promotion; (b) any theft, unauthorised access or third 
party interference; (c) any claim, original purchase documentation or Referral Code that 
is late, lost, or misdirected due to any reason beyond the reasonable control of 
Samsung; (d) any variation in the Referral Code value to that stated in these Terms and 
Conditions; or (e) any tax liability incurred by an Eligible Customer or the referred party.  

(k) Nothing in these Terms and Conditions is intended to exclude, restrict or modify any 
consumer rights under the Competition and Consumer Act 2010 (Cth) or any other 
legislation which may not be excluded, restricted or modified by agreement. 

Privacy Samsung (or third parties on its behalf) may collect personal information to conduct the 
Offer and disclose such information to third parties for this purpose, including agents, 
contractors, service providers and offer suppliers. Validity of an eligible entry is conditional 
on providing this information. Some of these entities may be located outside Australia, 
including in Singapore, Korea and the Philippines. Customers acknowledge that by 
consenting to this disclosure, Samsung is not obliged to take reasonable steps to ensure 
overseas recipients do not breach Australian privacy law. All customers consent to their 
personal information being collected and stored for this purpose in accordance with 
Samsung’s privacy policy available at www.samsung.com/au, which forms part of these 
T&Cs. 

Samsung Samsung Electronics Australia Pty Ltd (ACN 002 915 648) 
3 Murray Rose Avenue, Sydney Olympic Park NSW 2127, Australia 
Offer Support: 

Phone: 1300 362 603  
Email: https://forms-prod.sprinklr.com/guided-
workflows/64a289676374884b707f7a5c?gwId=65850d376343831e54db1be6    
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