Material Issues

The materiality test process at Samsung Electronics consists of three stages: creation of an issue pool, materiality
assessment, and finalization of material issues. We have adopted a preemptive approach to dealing with socio-
economic issues that affect the business community to minimize risk and promote sustainable growth.

To create an issue pool(composed of 877 issues) for 2010, we reviewed and analyzed 397 Korean and global media reports, eight
company reports on industry peers, 96 questions posed by external stakeholders, Samsung Electronics’ Vision 2020 and major KPIs.

The materiality test is conducted based on the level of interest in society and an internal materiality assessment. Material issues were
selected after an internal review by the CSR Liaison Office and discussion among working level staff of the departments responsible for
HR, compliance, audit, social contribution and green management. The selection of material issues were finalized during a CSR executive
meeting and these issues are presented in the 2011 Sustainability Report.
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877 issues identified 263 material issues identified 17 major issues selected

Materiality Test

6 Talent Management

® Employee health

o Work Smart, Think Hard, Build Trust
¢ Employee skill development

o Diversity, human rights and labor

® Recruitment

@ Partner Collaboration

Alutual growth
ansion of CSR among partner companies

@ Integrity Management

¢ Compliance Management
® Preventing corruption

@ Social Contribution

e Activities catering to regional needs
o Communication with local communities

Green Management

o Addressing climate change

* Development of eco-products
o Water management

o e-Waste

@ Products and Services

e Customer complaint management
o Customer communication
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