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2024 CX World Award (April)

Russia e Presented by CX World
e Excellencein Digital CX Award, Excellence in CX in Contact Center Award

Thailand Association of the Blind Digital Inclusive Awards (April)

Thailand e Presented by Thailand Association of the Blind
e TAB Digital Inclusive Award

Thai Ministry of Education Award (April)

Thailand e Presented by the Thai Ministry of Education
e Dual Vocational Education Award

Romanian Contact Center Awards (May)

Romania e Presented by Romania Contact Center Magazine, Marketing Insider Group
e Best Contact Center, Best Use of Customer Insights, Best Complaints Team,
Complaints Champion Award, Best Support Center Team Manager

Gwiazda Jakosci Obstugi (June)

Poland e Presented by Jakosci Obstugi, GRUPA VSC
e Service Quality Star2024

DISQ Smartphone Service Award (August)

Germany e Presented by DISQ (German Institute for Service Quality)
e Service Award Top 1

Thai Department of Skill Development Award (September)

Thailand e Presented by the Thai Department of Skill Development
e DSD Partner Technician National Certification Award

Campioni del servizio (October)

ltaly e Presented by ITQF (German Institute for Quality & Finance)
e Bestin Italy - Service Champion
(Smartphone, Home appliance, TV, Projector, Audio System, Smartwatch, Air Conditioner)

2024 Consumer's Choice (November)

Russia e Presented by LLC Social projects
e Service of the Year, Consumer's Trust

2024 Saudi Customer Experience Award (November)

Saudi Arabia e Presented by Awards International
e Best Contact Centre Gold Award

National Customer Service Awards (December)

Greece e Presented by Hellenic Institute of Customer Service
e Best omni-channel customerservice



